[Aorosop nyonunuHoun ohepTbl HA OKasaHue
NCUXOJIOrMYeCcKo nomMmoLym

npegnaraeTcsa Ha ycnoBuax ny6an4Holi ogoepTbl B COOTBETCTBUM CO cTaTbén 407

yacTblo 2 [paxaaHckoro kogekca Pecnyonukn Benapych, BBoguTcs B gencraeune 20
nekabpsi 2018 roga n gelicTByeT A0 Nyb6nukauum o6HOBNEHHOIO A0oroBopa.

NHanBrayansHbivi npegnpvHumMaTens Knwos EBreHnii Banepbesuy, eNCTBYOLMIA Ha
OCHOBaHWN CBUAETENLCTBA O rocyaapCcTBEHHON permctpaumm Ne0703556 ot 4.12.2018
n gunnoma FocyaapCTBEHHOIO yupexaeHnsa obpasoBaHnsa «benopycckuii
rocyaapCTBEHHbIN negarornyecknii yHusepcuteT uM. M. TaHka» Ne0168726 ot 24
anpens 2018 r. (kanuprkaums: «Icuxonor»), UMeHyemblii B AasibHenem
«IcnonHuTEeNb», Ny6/IMKyeT HacToAWMA JoroBop 06 okasaHUKU NaaTHbIX YCAyr B aapec
Jon3nyeckmx nuu.

1. AICMOJIb3YEMbIE TEPMWHDLI

1.1. B HacTosilwem [loroBope, ec/in KOHTEKCT He TpebyeT MHOro, HKenpueeaéHHbIe
TEPMUHbI UMEIOT crieyroLlee 3HauYeHue:

1.1.1. «3aka3uuk» — husnyeckoe n1Lo, 3aknumsLLee ¢ VicnosHuTenem gorosop Ha
YCNOBUSAX, CoAepXallmxcs B HacTosLwem [lorosope.

1.1.2. «CTOPOHbI» — COBMECTHO UMeHyeMble VICNoAHUTESTb N 3aKasyuK.

1.1.3. «AKUENT» — NOSIHOE N 6€30r0BOPOYHOE NPUHATME 3aKa3unKOM YyC/10BWIA
Jorosopa.

1.1.4. «Ycnyru» nnu «yYcnyra» — nnatHble ycnyru (ycnayra), okasbiBaemble
VicnonHutenem 3aka3unky Ha yC/i0BUAX U B COOTBETCTBUU C HACTOALLMM [JOroBopom.
1.1.5. «CaliT» — OTKpPbITbIA 419 CBOGOAHOTO 03HAKOMIEHUS, MYBANYHO AOCTYMHbIN,
npuHagnexawnin IcnonH1TeNto caiT, KOTOPbIA pacnosiokeH B CETU UHTEPHET Mo
agpecy https://psyche.by, a Takke Bce gpyrve cTpaHuLbl B COLMasbHbIX CETAX U CaiThbl,
6narofgapsa KOTOpbIM OKa3blBAOTCHA YCyru.

1.1.6. «[Ncmxonornyeckas npobnema» — COCTOSIHME AyLEBHOro gnckomdopTa
3akasuuka, Bbl3BaHHOE HEeY40BNETBOPEHHOCTbLIO COOO0N, CBOEN NPOdIecCUoHasIbHOM
[eATeNbHOCTbI0, MEX/IMYHOCTHBIMU OTHOLLEHUSIMU, OGCTAHOBKOWN B ceMbe U (MU/1K)
ApYrMmMm Npo6sieMamm JIMYHOM XKU3HW.

1.1.7. «kKpusncHasa cutyauma» — ycnosus v (Mnun) paktopsl, NPUBOAALLNE K XU3HEHHBIM
N3MEHEHUAM N BO3HVKHOBEHWIO MCUXOJIOTMYECKNX NPO6IEM, C KOTOPbIMU 3akasuunk He
MOXET CrnpaBUTbLCSA MPUBbIYHLIMU A1 HETO cnocobamu.

1.1.8. «lNcmxonornyeckast NOMOLLb» — KOMIM/IEKC MEPONPUATUIA, HAaNPaB/IEHHbIX Ha:
1.1.8.1. cogeicTBue 3akaszuvky B npeaynpexaeHnn, paspelleHnin nCuxXonormyeckmnx
npo6aem n/vnv npeooneHnn NocneacTBUn KPU3UCHBLIX CUTyauui, uivnm

1.1.8.2. HdhopMupoBaHue 3akas4vmka 0 NpUYMHax NCUXosIorMyecknx Npodaem u
crnocobax, cpefcTBax nx npenynpexaeHua n paspeLueHus, numm

1.1.8.3. pa3BuTure IMYHOCTU, €€ CaMOCOBEPLLUEHCTBOBaHNE N caMopeasin3aunio.
1.1.9. «MNcmxonornyeckoe KOHCYNbTUPOBaHUE» — KOMMIEKC MEPONPUATURA,
Harnpas/ieHHbIX Ha cofelicTBMe 3aka3unky B paspeLleHnm Ncuxosnornyeckux npobnem, B
TOM 4mnC/ie B NPUHATUN PELLEHUIN OTHOCUTESTIbHO NMPOdIECCUOHAIbHOM AeATes/IbHOCTH,
MEXJ/TMYHOCTHbIX OTHOLUEHWiA, HA pa3BUTHE JIMYHOCTU, €€ CaMOCOBEPLLEHCTBOBAHME U
camopeanin3auuio, a Takke Ha NpeofosieHne NOCNeACTBUN KPU3UCHBIX CUTYaLNiA.
1.1.10. «[Ncmnxonornyeckas KOppeKLUns» — KOMMAEKC MEPONPUATUIA, HANPaB/IEHHbIX HA
ncrnpasneHne (KOPPEKTUPOBKY) OCOBGEHHOCTEN NMMYHOCTN 3akasumka 1 ero (eé)



noBefieHns, KOTopble NPUBOAAT K NCUXOI0MMYEeCKMM npobiemam.

1.1.11. «Mcmxonornyeckast NnpodnnakTuka» — KOMMNIEKC MePONPUATUIA, HanNpaBAEHHbIX
Ha CBOEBpEMEHHOe npeaynpexaeHne BO3MOXHbIX HapyLleHWii B CTAHOBIEHNN 1
pasBUTUM INYHOCTM 3akasumka 1 MeXsIMYHOCTHbIX OTHOLLEHWUI, coaecTBre 3aKkasumnky
B COXpaHeHUn 1 yKpenaeHnum cocTosH1sA ero (e€) ayLeBHOro paBHoBeCuHs.

1.1.12. «Mcmxonornyeckoe nNpocBeLeHne» — KOMNAeKC MeponpUATUIA, HanpaBeHHbIX
Ha pacnpocTpaHeHne NCUXosI0rMyecknx 3HaHin, NoBbILWEHME CTEMNEHN
NHOPMUPOBAHHOCTI 3aka3yrka O NCUXOI0TMM U BO3MOXHOCTAX NCUXOSIOMMYECKOoi
NMOMOLLM B LLe/IIX NOBbILEHUSA YPOBHSA €ro (e€) NcMxosiormyeckon KynbTypbl U KayecTBa
JINYHOM XU3HMW.

1.1.13. «lNcuxonornyeckas guarHoCTuka» — oueHKa NHANBUAYaIbHO-NCUX0I0TNYECKUX
CBOWCTB JIMYHOCTU 3aka3umka, Hanpas/ieHHas Ha BbISIB/IEHNE MCUXO0TNYECKUX
npobaem 3akasunka 1 yTouHeHne nx ocobeHHocTeit. MNMcuxonornyeckas agnarHocTuka
MOXeT SABNATbCA COCTABHOM YacTbio 11060ro B1Aa NCMXos10rMyeckoi NoMoLLm.

1.1.14. «K/AHOHMMHasA MCcUxon0rM4yeckasa NOMOLLL» — NCUXosIornyeckas NoOMoLLb, Npu
oKasaHuy KOTopoi VicnonHuTenb He ouKCuMpyeT B OTYETHOM AOKYMeHTauun ceefeHus,
OTHOCALLMECH K NepPCOHasIbHON MHpopMaLmmn 3akasunka

1.1.15. lokyMeHTOM, NoATBepPXAakoLwmMmM hakT onaatbl yCAyr npyu okasaHum
NCUXO/I0rMYECKON NOMOLLIM aHOHMMHO Ha BO3ME3HOM OCHOBE, SIBNSETCSA KacCOBbIN Yek,
NN KapT-yek (Npy onnare yepes UHTEPHET-3KBANPUHT), UM MHON LOKYMEHT,
npeaycMOTPEHHbI 3aKOHOA4ATENIbCTBOM.

1.1.16. «O4yHasa hopMa» okasaHWsA NCMXOSI0MMYECKON MOMOLLMN — OKa3aHue
NCUXO/1I0rMYECKOn NomoLLM 6e3 NCNOoNb30BaHUA CPeACTB 3/1EKTPOCBA3N.

1.1.17. «3ao4Has hopma» okaszaHuUs NCUXO0MMYECKO NOMOLLN — OKa3aHue
NCUXONOTUYECKOM NOMOLLY C UCMOJIb30BaHNEM CPEACTB 3/1EKTPOCBA3N.

1.1.18. «KoHcynbTauuna» — nepuos BpeMeHu, B TeYeHNe KOTOPOro okasblBaeTcsa Ycnyra
cornacHo Hactoswemy loroBopy. MoxeT NpoBOANTLCA TO/ILKO B O4HON hopme. B
KayecTBe CUHOHMMOB AlaHHOMY TEPMUHY MOTYT UCMNOJIb30BaTHLCA C/1I0BA «CECCUA»,
«CeaHC», «MNPUEM».

1.1.19. «3asBKa» — YCTHOE U/IM MMCbMEHHOE CoobLleHme 3aKa3unka 0 XenaHun
nosyumTb Ycnyry no Hacrosuwemy [lorosopy, nepegaHHoe 3akas3vymMkom VicnonHuTento
no TenedoHy, NMM60 BO BPeEMS KOHCY/IbTauuu, MMb0o nocpencTsoM oTnpasky oopMbl
3akasa c caiTa VicnosHutens, Mb0o No 3/1IeKTPOHHOW noyTe, /iM60 Yyepes nHble
cpeAcTBa KOMMYHUKaLNK.

2. MPEOMET OOINOBOPA

2.1. VicnonHutenb okasbiBaeT 3aka3unky nnatHble YCyri B cpepe okasaHus
NCUXONOTMYECKONM NOMOLLYM, a 3aka3umK MPOU3BOAMT UX ONiaTty B COOTBETCTBUN C
ycnosusMu HacTtosLero jorosopa.

2.2. Buabl NCUX0NOrMYecKoi NoOMOLLM perfiaMeHTUpytoTca 3akoHoMm Pecny6ivku
Benapycb No 153-3 ot 1 ntona 2010 r. «O6 okasaHWUM NCUXON0MMYECKON NOMOLLN» W
MOTYT BK/1HOUaTb B CEOA: NCUXO/I0rMYeCcKoe KOHCY/IbTUPOBaHWE, MCUX0I0TNYECKYHO
KOPPEKLMIO, NCUXOMOTMYECKYH0 NMPOOUIaKTUKY, NCUXONOMMYECKOEe NPOCBeLLEHNE.
2.3. B cooTBeTCcTBMM C TpeboBaHusMKN 3akoHa Pecny6svkn Benapycb Ne 153-3 o1 1
nona 2010 r. «O6 okazaHUy NCUXOI0TMYECKO MOMOLLMY, NCUXO10rMYeckas nomoLLb
oKa3sblBaeTCs aHOHMMHO TOJIbKO COBEPLUEHHOIETHUM 3aka3umkam 1 TOSIbKO B O4HOW
doopme.

2.4. V\cnonHUTe b He OKa3blBaeT NCUX0/I0TMYECKYH0 NOMOLLb:

2.4.1. B 3a04HOW hopme;

2.4.2. HeCcoBepLUEHHOIETHUM.




2.5. VicnonHutenb 06s3yeTcs okasaTb NpeAyCMOTPEHHbIE HACTOALWMM [oroBopom
Ycnyri iMyHo.

2.6. Ycnyru okasbiBaroTcA no agpecy: r. MuHck, yn. K.Mapkca 15 odmc 302.

2.7. icnonHutenb octaenseT 3a co60i NpaBo BHOCUTb M3MEHEHUS B HACTOALL M
[Jorosop ny6nnyHoi odpepTsbl 1 B UHYHO MHG)OpMaumio Ha CailTe, B CBSA3M C YEM
3akasunk 06s3yeTca nepes nosyyeHmeM Ycnyr 03HaKOMUTLCS C akTyasibHOM Bepcuel
[Jorosopa 1 nHoi nHpopmauumn. Agpec gencTeyrowein pegakunm jorosopa B cetu
NHTepHeT: http://www.psyche.by/upload/medialibrary/DogovorPubllicOfer.docx.

3. NIOPAAOK 3AKJIIOYHEHA OOINrOBOPA

3.1. HacToswwmi loroBop sABNsAeTca ny6/MyHbIM A0roBopoM (cT. 396 I'paxkaaHCKOro
Kogekca Pecny6navku Benapycb), B COOTBETCTBUM C KOTOPbIM VICNONTHUTE b NPpUHMaEeT
Ha cebsa 06A3aTeNbCTBO N0 OKa3aHWo YCNyr B OTHOLLEHUN HEeOoMNpeaeneHHoro Kkpyra
COBEpPLUEHHONETHUX NNL, 06PaTUBLLMXCS 3a YKa3aHHbIMU YCnyramu u xenaroLmx
nosalyyatb NCMXONOrMYECKY0 MOMOLLL aHOHUMHO U B OYHOW dhopme.

3.2. My6nvkaumna (pasmeLLeHre) TekcTa HacTosLero Jjorosopa Ha othmumasibHoOM
cainte VicnonHuTens no

agpecy: http://www.psyche.by/webhatby/DogovorPubllicOfer.pdf ssnsetcsa

ny6/1MYHbIM NpeanoxeHnem (opepToii) MicnonHuTens, agpecoBaHHbIM
HeonpeaeneHHOMY Kpyry NnL, 3aknio4mTb HacToAwmi Jorosop (M. 2. CT.

407 paxgaHckoro Kogekca Pecnybnvkn benapych).

3.3. 3akntoyeHne HacTosLero Jjorosopa NponsBoaAuTCA nNyTem npucoeavHeHus
3akasuuka K HacTosLemy orosopy, T. €. NOCPeACTBOM MPUHATUA (akKLenTa)
3akas3unMkoM ycnoBuii HacTosLero JoroBopa B LesioM, 6e3 Kakmx-yimbo n3bATUiA u
orosopok (cT. 398 paxaaHckoro Kogekca Pecny6nuvkn benapyce) .

3.4. 3aka3uuk coobLiaeT cnosiHMTEe 10 0 CBOEM XeNnaHUM NnonyynTb niaTHble YCnyru
(Ycnyry) B COOTBETCTBMM C HAcToALWMM [JoroBOpoM, Hanpasnsas McnonHutento 3asaBky
C yKasaHueM CBOEero MeHu, agpeca 3/1IeKTPOHHON NoYTbl, HOMepa MOBULHOTO
TenedoHa, a Takke NHbIX HE0OXOANUMbIX CBEAEHWIA.

3.5. B oTBeT Ha 3asaBKy 3aka3uuka McnonHutesib coobuaeT 3akasumky BO3MOXHbIE
BapvaHTbl BpEMEHN NPoBeAeHUA KOHCYIbTauun (Mpruéma), 13 KoTopbix 3akasumk
BblOMpaeT BapuaHT, NOIHOCTLIO ero ycTpamnsarowmii (ganee — «OnTuMasibHbIit
BapunaHT»). OTCyTCTBME ONTUMAasIbHOIO BapraHTa ABNAeTCA NPenATCTBMEM 414
akuenta [lorosopa.

3.6. lNocne BbIbOpa ONTMMa/IbHOTO BapuaHTa rnosiydyeHnsa Ycayrn 3akasuvk oniavmsaet
Ycnyry B COOTBETCTBMM C YC/IOBUAMU HacTosAwero Jlorosopa.

3.7. dakToM NpuHATKSA (akuenTta) 3aka3vymMkoM YC/10BUin HacTosLero [orosopa
AB/IAETCA onnaTta 3akas3umkom Ycnyru (Ycnyr) B nopsake 1 Ha yCnoBusx,
onpeaenéHHbIX HacToAWwmUM JoroBopom.

3.8. CoBepuias gencTBnd No akuenTy HacTosLwero [jorosopa, 3aka3unk noarsepxaaeT
CBOIO NMPaBOCNOCOBHOCTbL N AeecnocobHOCTb, AOCTMXEeHNE 3aka3umkom Bo3pacTa 18
NeT, a Takke 3aKOHHOe npaBo 3aka3uunka BCTynartb B OrOBOPHbIE OTHOLLEHUS C
VicnonHutenem.

3.9. B cootsetcTBMM C Nn. 3 cT. 404 paxaaHckoro Kogekca Pecny6avku benapycs,
HacToAWMI [oroBop cumTaeTcs 3akNtOUYEHHbIM B NMMCbMEHHOW hopme B ropoae MuHcke
(Pecnybnuka benapyceb).

4. CPOK OEMCTBUA O OFOBOPA




4.1. HacTtosawwuiin [loroBop cuntaeTcs 3ak/t04eHHbIM C MOMEHTa onnaTbl Ycnyr
3aka3unkom 1 AelcTByeT [0 NOJIHOIo OkasaHus VicnonHuTenem onnavyeHHbIX YCyr.
4.2. Mpwn 6e3HannyHoi onnate (KapToil unn nepeBogom) MOMEHT onnatbl YCnyr
onpegenaeTca AHEM NOCTYNIEHNSA AEHEXHbIX CPeACTB Ha pacyeTHbI cyeT
VcnonHutens v npeactasBieHnss 6aHKOM NaTEXHbIX OKYMEHTOB, NO3BONSAIOLLMX
noeHTUrLMpoBaTh nnartéx 3akasuvka. VIcnonHnTeNnb NAeHTUULUMpYeT naaTéx
3akasunka Ha OCHOBaHUWN Ha3BaHHbIX 3aka3unkoM CBeLeHNn 0 HaMMeHoBaHU
nnartenbLymKa.

4.3. loroBop MOXeT ObITb PaCTOPrHyT AOCPOYHO MO cornatwleHnio CTOPOH nnun B
OZIHOCTOPOHHEM MNopsAKe B C/yyaax, npefycMoTpeHHbIX JorosopoMm. B cnyyae
pactopxeHusa [loroBopa B3anmopacyeTbl mexay CTopoHamu NpoBOAATCA B
COOTBETCTBUU C ycnosusamu [lorosopa.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1. VicnonHutens 06s3yertcs:

5.1.1. OpraHu3oBaTtb 1 06ecneunTb HaZ/1exallee UCrnosiHeHe npeLocTaBIseMbliX
Ycnyr B COOTBETCTBUN C HACTOALMM [JOroBOPOM.

5.1.2. Co3gatb KOM(POPTHbIE YCN0BUA A1 3akasyvka B npoLecce ncuxosorniyeckom
paboThl.

5.1.3. Obecneuntb 3akasunka matepunanamu n nHopmaumein, Heo6xoLMMbIMUN A1
npenocTaBeHNsA YCyr.

5.1.4. Cobnogatb MopasibHO-3TUYECKME HOPMbI MO OTHOLLEHMIO K 3aKa3unky, B TOM
yncne KOHPUAEHLUMaIbHOCTb BCEro NMPOUCXOAALLErO B MPOLecce okasaHus YCyr.
5.1.5. lNo TpeboBaHMio 3aka3unka NpefocTaB/IAaATb /1 03HAKOMIEHUS BCHO
NHpopmauuio, KacarLLyocs NpefoCcTaB/IeHNA U OKasaHus YCyr.

5.1.6. CBoeBpeMeHHO MHPOPMUPOBaTb 3akasunka 06 N3MEHEHUAX, BO3HUKAIOLLNX B
X0[e okasaHusa Ycnyr, B TOM yncsie 06 N3MeHeHNsIX CPOKOB Y MecTa oKasaHus YCnyr,
nyTém nybnukaumm nHpopmaumm B cetu VIHTepHeT Ha caiTe VicnonHutens no agpecy:
agpecy: https://psyche.by n/nnn nocpescTBOM NepcoHasIbHOrO YCTHOrO UK
NNCbMEHHOTO YBeZlOM/IEHUS.

5.1.7. CoxpaHAATb KOMMEPYECKYH0 TaliHy 3aka3uumka no nbbiM BOMpocam, KoTopbie
CTaU11 U3BECTHbI VICNONHUTENIO B CBA3M C OKa3blBAEMbIMUN YCyramu, 1 06ecneyuntb
KOH(OMAEHUMAIbHOCTb NIMYHOM MHGIOPMaLMK 1 NePCOHasIbHbIX AaHHbIX 3aka3udnka .
5.2. icnonHuTenb nMeeT npaso:

5.2.1. OnpepfensaTtb CaMOCTOATE/IbHO POPMbI, METOAbI U CNOCOOBI NPefoCTaB/IeHNSA
Ycnyr, ykasaHHbIX B HacTosLem [lorosope.

5.2.2. B 04HOCTOPOHHEM NOpSAAKe U3MEHSATb rpaddrk U MecTo NpeaocTaB/IeHNa YCyr B
c/ly4yae HeobxoouMMOCTY C 06A3aTeNibHbIM NpeABapuTenbHbIM YBEAOM/IEHNEM
3akasuvka. COOTBETCTBYIOLLEE YBEAOM/IEHNE MOXET ObITb OCYLLECTB/IEHO
nocpencTBOM YCTHOIO COO6LEHNS, OTCbIIKM SMS-co00LLeHnA Ha HOMep MOBW/IBHOTO
TenedgoHa 3akasuvka n/uam oTnpaskM coobLLEHNS Ha e-mall, yka3aHHbI 3aKka3unmkom
npv oopMIIEHNN 3aKka3a Ha npenocTaB/ieHne YCriyr.

5.2.3. PacToprHyTb [JoroBop B 04HOCTOPOHHEM MNopsAAKe AOCPOYHO, yBEAOMUB 06 3TOM
3aka3uuka 3a 5 gHel 10 pacTopXeHus.

5.2.4. EgnHonn4yHoe ohopmsieHne akTa npuema-caaym okasaHHbIx ycnyr (B
COOTBETCTBUN C NOCTaHOBNEeHNneM MuHuctepcTea onHaHcos Pecny6nvkm benapycb No
13 01 12.02.2018), nogTBEPXAAIOLEro OKasaHue YCyr Cor/iaCHO HacToALLemy
JoroBopy.

5.2.5. B nt060li MOMEHT BPEMEHN B OAHOCTOPOHHEM MOPSiAKE OTKa3aTbCs OT
ncnosiHeHns [jorosopa B cneayoLwmnx cryyvasx:

5.2.5.1. ecnv npegocTaBaeHve Ycnyr npoTnBopeunt TpeboBaHnaM AeCTBYOLLIErO




3aKkoHogaTenbcTBa Pecnybnvkun benapycs;

5.2.5.2. ecnn 3aka3unk HaXo4UTCA B COCTOAHUM aJIKOr0/1IbHOI0, HAPKOTUYECKOro Unn
TOKCMYECKOro OnbsHeHus;

5.2.5.3. ecnn geincTBms 3akasumka yrpoxaroT X13Hu 1 (Mnn) 340poBbto VicnonHutens;
5.2.5.4. ecnn HeBLINOIHEHNE 3aKa3yMKoM pekomMeHaauunii icnonHnTenst BNeYET 3a
CO060I HEBO3MOXHOCTb OKasaHus icnonHutenem Ycnyrn nnbo HeratuBHO B/IMSIET HA
KauecTBO OKasaHuAa Ycnyr;

5.2.5.5. ecnn, no MHeHuo VicnonHuTens, 3akasunka cregyeTt nepeHanpasuThb K
Apyromy cneupanucty, 6os1ee COOTBETCTBYHOLLEMY MOTPEOHOCTAM 3akasumka n ero
COCTOSIHWIO;

5.2.5.6. ecnn icnonHuUTeNb NocynTaeT HEBO3MOXHbIM OKa3aTb 3aka3uuKky YCnyry c
BbICOKMM YPOBHEM KayecTBa,

5.2.5.7. npn oTCyTCTBUM NpeaonnaTbl (aBaHCOBOIO niarexa).

5.3. 3aKka3uuk nmeet npaso:

5.3.1. Ha nony4yeHne nnaTtHbIX YCAyr B chepe okasaHUs NCUXO0rMYeCKOn NOMOLLN B
COOTBETCTBUM C HacToALWMM [10roBOpOM.

5.3.2. TpeboBatb NpeaocTaBfieHnst MHhopmaLumm No BoONpocam, Kacaruwmcs
opraHusaunmn 1 Hagexatlero UCNosIHEHUS YCyr B COOTBETCTBUM C HACTOALLMM
Jorosopom.

5.4. 3aka3uvk 0b6a3yeTcs:

5.4.1. MNMpepoctaBnTb VICNONHUTESIHO BCIO HEOOXOAMMYIO A1 OKa3aHusa Ycnyr
NHJbopMauuio.

5.4.2. CBoeBpeMEeHHO onnaTtuTb YCc/yrn B COOTBETCTBUM C YC/TIOBUAMU HACTOALLEro
[Jorosopa.

5.4.3. J06pOCOBECTHO OTHOCUTBLCS K BbIMNOSIHEHUIO AOrOBOPEHHOCTEN C MIcnonHuTenem.
5.4.4. bepexHo OTHOCUTLCA K UMYLLLECTBY, NpuHaaiexatliemy VicnonHutento.

5.4.5. MNpu nony4yeHnn NcMxoa10rMyeckoi nomoLLm B coctaBe rpynmnbl COXPaHATb
KOH(OMAEHUMa/IbHOCTb JIMYHOW MHGhopMaLmMn APYruX y4acTHUKOB MO 1t0ObIM BOMpocam,
KOTOpble CTasIn N3BECTHbI 3aka3uynKy B npouecce Takon paboThbl.

5.4.6. He gonyckaTb Nponycka KoHCyNbTauuii 6e3 yBaXnTenbHbIX NPUYKH.

5.4.7. BbINonHATL yYKazaHuA IcnonHUTeNsa, kacawwyeca npegmeTa Jorosopa.

5.4.8. CBoeBpeMeHHO 1 A06POCOBECTHO OCBaMBaTh BbINOMHATL 3a4aHUsA, OTBEAEHHbIE
ONs1 CaMOCTOATE IbHOM paboThl.

5.4.9. He nepegaBatb N He AonyckaTb BO3MOXHOCTW nepegayv TpeTbnum nvuam n
NCNOIb30BaHNA B KOMMEPYeCKNX Lesiax MHopMaLMOHHOIo MaTepuasna, KoTopbli
npegocTaBnseTca 3akasumky Ansa caMoCTOSATE/IbHON paboTbl B neYaTHoM n/mnn
3/IEKTPOHHOM BUAE.

5.4.10. BbInonHATL TpeboBaHuA npasus VcnonHuTens ana 3akasvmkos, UHbIX
NOKas1bHbIX HOPMAaTUBHbIX MPAaBOBbIX akTOB VICNONHUTENA, HOPMATUBHbLIX NPAaBOBbIX
akToB Pecny6nvkn benapycs.

5.4.11. Mo TpeboBaHUIO NcnonHUTeNs NpeaocTaBnisiTb B TeueHne 5 paboumx gHe
[OKYMEHTbI 1 MHhopMauuio, Heobxoanmble ANA Hag/exallero UCnosIHeHUs
06a3aTeNnbCTB Mo HacToswemy Jorosopy.

5.4.12. CamOoCTOATENbHO nonyyaThb Yy icnonHuTensa nHpopmaumio o0 Hadasie cpoka
npefocTaBneHnsa YCnyr, a Takke 06 UHbIX 06CTOATENNbCTBAX, CBA3AHHBIX C
NCNoJsIHeHNEeM YCI0BUA HacTosLero [lorosopa.

5.4.13. O3HaKOMUTLCA C peKkoMeHAaUnaAMn pa3meLleHHbIMY Ha CainTe VicnonHutens no
agpecy http://www.psyche.by/faq/.

5.4.14. CamoCTOATENIbHO NPOBEPATL HaMM4YMe nameHeHuin Ha Caite icnonHutens.
lMpogomkeHne nosib3oBaHNA Ycayramu nocne ysegomneHms icnonHntenem 3akasymka
06 M3MeHeHUN yC0BNIA HacTosLLero [JoroBopa paccMaTpuBaeTcs Kak cornacue
3aka3uunka ¢ BHECEHHbLIMN U3MEHEHNAMN U AOMNOSTHEHUAMMN.



5.4.15. Cobnogatb TpeboBaHNA NoXxapHoi 6e30nacHOCTH.

5.4.16. He NpMHOCUTbL Ha TEPPUTOPUIO VICMONHUTENA KOTIOLLME N pexyLLne npegmeTsl,
B3pblBYaTbIE BELLECTBA, CXaTble U CXKMKEHHbIE rasbl, IErKOBOCMN/IaMeHsoLmnecs
BellleCcTBa, A40BUTbIE, OKUCNAIOLME UM KOPPOAMPYIOLLME BELLECTBa, OpYXHMe.

5.4.17. CamMOCTOATE/IbHO 1 OTBETCTBEHHO KOHTPO/IMPOBaTh CBOE COOGCTBEHHOE
300pOBbe (MPY HASTMYMM KOXHBIX U UH(PEKUMOHHBIX 3a601eBaHNii BO34epXaTbCcs OT
NnoslyYeHnss YCnyrn) n He CTaBuTb NOJ Yrpo3y 340P0Bbe OKPYXatoLLKX.

5.4.18. Bo BpeMsA oka3aHuA VicnosiHuTeniem Ycyr no Hactoswemy Jlorosopy He
OCYLLIeCTBNATb ayano3anuch, )OTo- 1 BUAEOCHEMKY 6e3 npeaBapuTesibHOro
NMMCbMEHHOIO corsiacoBaHus ¢ icnonHuTenem.

6. CTOMMOCTDb YCJQYT N NOPAOOK
PACHETOB

6.1. icnonHutenb, ncnonblys CanT, npegoctaBnset nogpobHyo MHopmauuio 06
Ycnyrax, a Takke 0 npasusiax 1 yC/0BUAX OKa3aHUsA YCNyr B BUAE TEKCTOBOM
NHhopmauun n/unn ayamno nnn BUAEO npeseHTauunii.

6.2. CTOMMOCTb NpefocTaBisgseMbIX YCyr no HacTtoswemy [lorosopy onpegensercs
ncxoasa n3 o6bEMa, xapakrepa v NpoLAo/HKMTENBHOCTU YCNYr U OTpaXkaeTcs B
ny6siMKkyembix Ha Calite MHOPMaLMOHHbIX Matepuanax unm B CYETe,
npegocTasneHHoM 3akasunky Ans onnarthbl.

6.3. Bce pacuyétbl no loroBopy npomsBoaatcsa B Bantote Pecnybnuvkn benapych —
6enopycckux pyonsx (BYN).

6.4. Mpwn onnate KapToi B Ba/ItOTE, OT/IMYHOWN OT 6enopycckux pyonen, 6aHk
aBTOMaTUYeCKM OCYLLEeCTBNAET KOHBepTauuio Ba/toTel B 6esiopycckue pyonu (BYN),
npu 3TOM cnncaHne cpeacTB C KapTbl 3akasumka NponucxoauT rno Kypcy
MexayHapoAHbIX NnaTeXHbIX CUCTEM.

6.5. 3aka3uvk ocyLLeCTBNSAET oniaty NepBoin KOHCY/IbTaunumn HasIMUYHbIM NN
6e3HaIMYHBbIM M1aTexXom B TeyeHne 60 MUHYT nocne eé 3aseplieHns (No akry
oKasaHus Ycnyru), ecnu B onnucaHuy Ycenyr Ha Calite He npefycMOTpeHo nHoe. Onnata
KOHCyNbTauumn He ocyLlecTBNAETCH, ecniv 3aKa3unk He JOBOJIEH KAYEeCTBOM OKa3aHHbIX
Ycnyr; JoroBOp B TaKkOM C/lyyae He 3ak/4vaeTcs, a B byayliem 3aknyeHne Jlorosopa
CTaHOBUTCA HEBO3MOXHbIM.

6.6. Onnara KoHCy/ibTauuu rno akty okasaHnsa YCayrn 3aMeHseT akT NnpuémMku-caadum u
0603HayvaeT, YTo Ycyra okasaHa Hag/iexallero kayectsa 1 npuHaTa 3akasyunkom 6e3
3amMeyaHunii.

6.7. OnnaTta BTOPOW 1 NocnenyoLwmx KOHCYNbTaunii B paMkax npefocTtaBisieMblx
Ycnyr no HacToswemy [Jorosopy ocyLLLeCTBIAeTCA 3aka3unkomM A0 Havyasia okasaHus
Ycnyr Ha ycnosuax npegonnartbl 100% ctoMmocTv Ycnyr, ecnv B onvucaHnm Ycnyr Ha
Caiite He npefyCMOTPEHO UHOE.

6.8. 3aka3uuvK ocyLlecTBNAET on/iaty 3aka3aHHbIX YCNyr OAHUM U3 CrieayoLwmx
Crnoco6oB:

6.8.1. NyTéM BHECEHNA Ha/IMYHbIX AEHEXHbIX CPeACTB B Kaccy VIcnonHuTens;

6.8.2. nocpeacTBoM 6aHKOBCKOW KapTbl C MOMOLLbIO AOCTYMHbIX Ha CailTe cepBncoB
EPWIM 6onee nogpobHo Ha CaitTe http://www.psyche.by/kontakty/;

6.8.3. nocpencTBoM 6e3Ha/IMYHOrO0 6GaHKOBCKOro UM NOYTOBOMO NepeBoa AeHeXHbIX
CPefCTB Ha pacyeTHbIin cyeT IcnoNHUTeNs, CornacHo AaHHbIM U peKBU3MTaM,
yKa3aHHbIM B HacTodLem [ljoroBope B NyHKTe «PekBU3NTbI ICNOTHUTENSA».

6.9. MNpun 6e3HaNn4YHO onsate 3a npegocTaBasemyto no Jorosopy Ycnyry 3akasuvk B
none «HasHayeHve nnartexa» ykasblBaeT Ha3BaHWe N BPeMs OKasaHus YCnyru, a
Takke ngeHtudnumpytowme 3akasudvka ceegeHms (Mms, MobuabHbI TenedoH, agpec




3M1IEeKTPOHHOM NOYThI) Tak, Kak OHY Obl/IX yKa3aHbl Npu oTrnpaBke 3asaBky Ha YCayry.
6.10. Npwv onnate 3a npefocTas/isemMble YCyru pacxobl No NepeBosy AEHEXHbIX
CpeAcTB, onnata ycnyr 6aHka, onsiata ycyr nnaTéxHoin cMcTeMbl OCYLLECTBAIOTCA 3a
cyeT 3akasuvka, ec/iv NHoe He npefyCcMOTPEeHO COOTBETCTBYHIOLLMM AOrOBOPOM MeXay
WcnonHutenem n 6aHkKoMm.

6.11. VicnonHuTenb octaBnsieT 3a co60l NpaBo N3MEHEHUSA CTOUMOCTU U/MNn nopsiaka
onsartbl NpefocTaBIgeMbIX YCNYT.

6.12. IHdpopmunpoBaHue 3akasumka 06 N3MeHeHU CTOMMOCTU U/MNn Nopsaka onaarbl
Ycnyr npov3BoAuMTCA CnenyowmmMy crnocobamu:

6.12.1. pasameueHne Ha CaiTe COOTBETCTBYHLLEIN0 COOOLEHMS;

6.12.2. pa3meLlleHne 06bsaBNeHNA Ha MHPOPMAaLMOHHbIX CTEHAAX B MOMELLLEHUSAX
Wcnonuurens;

6.12.3. yCTHOE UM NUCbMEHHOEe yBeJoM/IeHne 3aka3umka.

6.13. VI3MeHeHne CTOMMOCTU YC/yr He pacrnpoCTPaHAETCA Ha YXe OnjlavyeHHble YCyru.
6.14. 3aKka3uvK NpMHUMaEeT YCcnyru, okasaHHble VicnosHuTenem, B COOTBETCTBUM C
yCnoBusaMKU gaHHoro Jorosopa.

6.15. B cnyyae (pyHaHCOBOM 3a40/MKEHHOCTM 3aKka3unka (HapyLLIeHNS CPOKOB U
nopsgka onnatel) VicnosiHuTeNb ocTaBnseT 3a cob0i nNpaBo NPUOCTAHOBUTL OKasaHune
Ycnyr no gaHHOMY [0OroBoOpy, B TOM yuc/e NyTéM Hegonycka 3akasyuka Ao
npenocTaBeHNs YCyr.

6.16. B cnyyae oTcyTCTBUA 3aka3umka Ha KOHCybTaummn (npuéme) 6e3 yBaxkntesibHol
NPUYMHbI 6€3 yBEeJOM/IEHUS 3a CYTKM CTOMMOCTb NPOMYLLEHHON YCyrn nognexmT
onnarte B 06bEMe MNOJI0BMHbI CTOUMOCTU YCYTN.

6.17. Mpwn nponycke KOHCyNbTauMu ¢ yBe4OM/IEHUEM 3a CYTKU UK NO YBaXKUTESIbHOM
NnpuynHe 1 Npu NpeabsaBNeHNN LOKYMEHTa, BblJaHHOrO KOMMETEHTHbIM OpraHom (B
cny4yae 60ne3Hn 1 Ap.), 3akaszunk MoOXeT NepeHEeCTN KOHCYIbTaunio Ha APYroi AeHb,
npeasapuTesibHO corsiacosas C VICnonHUTeneM To4Hoe BpemMs nNposeseHns
KOHCyNnbTauun.

6.18. B cniyyae HEBO3MOXXHOCTWN OKasaHWA IcnonHuTenemMm YCyr no Hactoswemy
[Jorosopy, BO3HMKLLIEN NO BMHE 3aka3uuka (orno3gaHue, HesiBKa Ha 3anjiaHupoBaHHYyo
KOHCY/IbTauuio), AaHHble YCayru nognexart onnare 3aka3umMkoM B 06beme Mos10BUHbI
CTOMMOCTMW.

6.19. B cnyyae pactopxeHus Jorosopa no nHuumatnee 3akasuvka, JeEHEeXHble
cpepncTBa, onsaveHHble 3aka3unkom 3a npefocTtaB/ieHHble YCryrn, BO3Bpary He
nognexart. Bosspar VcnonHutenem npegonnatbl 3akasuuky, npy oTkase 3akasyumka ot
oKasaHusa Ycnyr, He nNpou3BoAnNTCS.

6.20. B cniyyae pacTtopxeHusa orosopa no nHuunatnsee icnosiHATENA UK OTKase
VicnonHuTensa ot ncnosiHeHNA forosopa cnonHnTenb Bo3BpallaeT npegonnary
3akasuuky.

6.21. Ycnyrn no Jorosopy cunmtaroTca okasaHHbIMU VcnonHutenem 3akasvnky B AEHb,
Ha KOTOPbIN 6bI/10 HA3HAYEHO UX OKa3aHue.

6.22. OTCyTCTBME NNCbMEHHOWN NPEeTEeH3UM 1 MOTUBMPOBAHHOIO OTKa3a OT NPUEMKM
Ycnyr co CTOpOHbI 3aka3yvka Nno okasaHHbIM Ycyram B TedyeHue TPEX AHel ¢ OHA
oKasaHus Ycnyr no Hacroswemy [JoroBopy o3HavaeT, YTo 0653aTesibCTBa CO CTOPOHbI
VicnonHuTens cuvMtalTCs BbINOIHEHHLIMY B NMOSIHOM 06bEME 1 YC/TyT CUUTaKOTCA
NPUHATbIMU 3aKka3ynkom 6e3 NnpeTeH3nii K 06 bEMy, KayeCTBY M CPOKaM UCMOSTHEHNS.
6.23. AKT OKa3aHHbIX YyC/yr cumMtaeTcs NPUHATLIM 1 nognucaHHbIM CTOpoHaMu
HacTodLero [loroBopa, a YCnyru cuMmtarTca okasaHHbIMN HaZ1exallero kayectsa u B
NosIHOM 06BbEME, eCcnn B TeYeHne TPEX AHEel C MOMeHTa NnpekpaLleHns okasaHusa Ycnyr
HW OT 0fHOW 13 CTOPOH He Nnoc/ie0Bas1o MMCbMEHHOW MOTUBUPOBAHHOIO BO3paXKeHs
(NpeTeH3unn) o kayecTBe N 06BEME OKa3aHHbIX YCNyT.



7. OTBETCTBEHHOCTb CTOPOH U
NMOPSAAOK PA3PELLUEHUA CINMOPOB U
PASHOINIACUA

7.1. 3a HEeBbINONIHEHME U/ HEHaZeXallee BbiNnosiHeHWe ycnosuid lorosopa CTOPOHbI
HecyT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 AECTBYOLNM 3aKOHO4ATE/IbCTBOM
Pecny6nvkn Benapycb 1 [JoroBopom.

7.2. HapylweHnem ycnoBuii loroBopa cCYMTaeTCs ero HEBbLINO/THEHME UN
HeHaZ/iexallee BbINoJSIHeHWNEe, TO eCTb BbIMOJSIHEHME C HapyLUeHWeM YC0BWiA,
onpefenéHHbIX cogepxaHnem Jorosopa.

7.3. CTOopoHa ocBObOXAaeTcs OT onpeaenéHHol HacTosawmm oroBopom 1
OeliCTBYOLMM 3akoHoA4aTeIbCTBOM Pecny6nnkm benapycb OTBETCTBEHHOCTH 3@
NnoJsiHoe UNnM YyacTUYHoe HapylleHne [JoroBopa, ecsivi OHa LOKaXeT, YTO Takoe
HapyLUeHre CNyyYnsiocb B pesynbtare AelcTBUs DOPC-MaxXOopHbIX 06CTOATENbCTB, NPU
YCNOBUU, YTO UX HACTYM/IEHME NOATBEPXKAAETCA LOKYMEHTOM, BblAaHHbLIM
KOMMETEHTHbIM rocyapCTBEHHbLIM OpPraHoM.

7.4. Bo3Bpart AeHexXHbIX CpeACcTB, BHECEHHbIX B NOpAAKE npeaonsiarthbl, Npy Hanyum
popc-MaxKOpPHbIX 06CTOATE/ILCTB OCYLLECTB/ISETCH NOCPEACTBOM MNepepacyeTta oniathbl
3a cnepyowme KoHcybTaummn. B cnyyae otkasa 3akasunka OT AasibHelwero okasaHus
Ycnyr VicnonHutesiem, Bo3Bpar AeHEeXHbIX CPeACcTB 3aka3unky He Npon3BoAMTCA.

7.5. Mpy Ha/IMYUN MOTMBUPOBAHHOIO BO3paXKeHNs (NpeTeHs3nn) 0 KayecTse 1 06bEmMe
oKa3aHHbIX Ycnyr 3aka3unk nognucbiBaeT ero COGCTBEHHOPYYHO 1 OTNPaBsAeT ero Ha
NOYTOBbLIA agpec McnonHnTens, a Takke oTnpaBaseT CkaH BO3paXKeHusa Ha agpec
3/1EKTPOHHO NoYTbl VicnonHuTens, ykasaHHblii B pasgene «AAPECA, PEKBU3NTHI
CTOPOH» HacToswero [orosopa. VicnonHutenb 0683aH pacCMOTPETb BO3PaXKEHUE U
Aatb 3akasunky oTBeT B TeveHue 30 (Tpuauatn) AHelr ¢ MOMeHTa NoslyyeHns
BO3paxeHus. OTBeT HanpaBnseTcs 3aka3unky no 3/1IEKTPOHHOM NoyTe, yKkazaHHOW
3akas3unkoMm npu oTrnpaBke 3asBKM Ha 00yYeHue.

7.6. MakcmanbHaa OTBETCTBEHHOCTL VcnonHnTena nepes 3aka3unkom no
HacTosLwemy [JoroBopy Wiv B CBSA3U C HAM OrpaHnM4MBaeTCcs CyMMOM CTOMMOCTIN YCNyT,
KOTOpyto VIicnosiHuTe b hakTuyecku nosyyns ot 3akasdmka B CBA3U C BbINOSIHEHMEM
COOTBETCTBYHLEN YC/yrn B paMkax Hactoswero jorosopa.

7.7. ViIcnonHUTE b HE HECET OTBETCTBEHHOCTH:

7.7.1. 3a TEXHUYECKME HEenonaakn n ownoékn B padbote Caira;

7.7.2. 3a 7O, Kakum 06pa3oM 3akasumk byaeT pacnopskaTbCs NosyYeHHOM
NHpopmauuei;

7.7.3. 3a Te peLleHns, KoTopble NpuHMMaeT 3akas3uuk;

7.7.4. 32 4yBCTBa M 3MOLNK, KOTOPbIE UCMbITbIBAET 3aKasyuk,

7.7.5. 3a (husmyeckoe 1 ncuxmyeckoe coCTosiHMe 3akasunka.

7.8. 3aKa3uymK caMOCTOATE/IbHO HECET BCe pacxofbl, CBA3aHHbIE C NPOXMBaHUEM U/NNn
npubbITUEM B MECTO OKasaHus Ycnyr. B ciiyyae oTMeHbI KOHCYbTaL My Mo J/100bIM
npuynHam MicnonHuTesib He Bo3MeLLaeT 3akasuuky pacxoipl, CBA3aHHbIe C
npoXxunsaHvem n/unn NpubbITUEM B MECTO OKasaHust YCyr.

7.9. 3aka3uvk oTBeYaeT nepepg cammm cobor 3a BbINOSHEHME (UM HEBbLIMOJSTHEHME)
pekomeHgauunin MicnonHutens, npuMeHeHne (UM HENPUMEHEHWNE) B XXMU3HW 3HAHWNA,
YMEHWiA, NolyYeHHbIX B npouecce paboTbl ¢ icnonHutenem, 3a ocTmxeHve (Mnun He



OOCTUXKEHWE) MOCTaB/IEHHbIX Lesel.

7.10. 3aka3umK HECET OTBETCTBEHHOCTL 3a BCE AECTBUSA, COBEPLLUEHHbIE BO BPEMS
nosy4yeHns Ycnyr u 3a [OCTOBEPHOCTb MHpopMaLmm, NpefocTaBnsemMoi
VicnonHutento.

7.11. NcnonHuTesnb He AaéT rapaHTuii unm npegocTepexeHnii, TMCbMEHHO NN YCTHO,
BbICKa3aHHbIX UK Npegnonaraemblx, Kak aAna AOCTUrHYTbIX pe3y/ibTaTtoB, Tak U A/
NIO6LIX NOCeACcTBUIA NOOLIX AENCTBUIA U 6e3aecTBUA 3akasumka. VICnonHUTe b He
ABNSAETCA OTBETCTBEHHbIM 3a pe3y/ibTaTbl AEUCTBUIA N 6e34eNcTBNA 3akasumka.
7.12. 3aka3umK HECET OTBETCTBEHHOCTbL 3a coboaeHne TpeboBaHmi
3aKoHogaTeNbCTBa, B TOM YMC/1e 3aKoHoAaTe /IbCTBa 06 aBTOPCKMX npasax 1 06
NHTENNEeKTya/IbHON COGCTBEHHOCTH.

7.13. Bce cnopsbl 1 pasHoriacus, KoTopblie MOryT BO3HUKHYThL MO NOBOAY BbINOSIHEHUA
HacTosLero [loroBopa uan CBA3aHHble C HUM, peLuaroTca nyTemM NpoBeaeHns
neperosopos Mmexagy CtopoHamu.

7.14. Ecnv COOTBETCTBYIOLLMIA CNOP HEBO3MOXHO peLunTb NyTeM NpoBeseHns
neperoBopoB, OH peLlaeTcsa B cyaebHOM nopsiike B COOTBETCTBUN C YCTAHOB/IEHHOM
noABeAOMCTBEHHOCTbIO U MOACYAHOCTLIO TaKoro crnopa, CornacHo Ae/CcTByoLemy
3aKkoHogarenscTBy Pecnybnvku benapycb, Mo MeCcTy HaxoxaeHus VicnonHurens.
7.15. Bo BCEM HeyperympoBaHHOM HacToAwmMM loroBopom, CTOPOHbI
PYKOBOACTBYHOTCA 3aKOoHOAATeNbCTBOM Pecnybnvku benapyce.

8. AOPECA, PEKBU3UTbI CTOPOH

M KNLWOB EBMEHNIN BANEPbEBWY

YHIM 193175474

BaHkoBckune peksun3uTbl: p\c BY41 ALFA 3013 2421 7600 1027 0000
B 3A0 "Anbha-baHk" BUK(kog 6aHka) ALFABY2X

MoutoBbIli agpec: 220020, r. MuHck, yn. MacTtposckas, 1-15.

Appec okasaHua ycnyr: r.MuHck yn.K.Mapkca 15 odomnc 302

TenecoH: +375 33 3843030 (viber, telegram), +375 29 3843030.
E-mail: info@psyche.by
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